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In the era of knowledge economy, knowledge is a critical resource that can be 
utilized by firms to obtain competitive advantages. Because knowledge is basically 
held by individuals, this study recognizes human resource management as the primary 
means and uses knowledge as the strategic focus to investigate how knowledge-based 
human resource management systems can enhance organizational performance. 
Moreover, little research has been conducted to explain the relationship between 
human resource management and organizational performance, particularly in the 
knowledge context. Therefore, the current study employed knowledge-based view to 
argue for intellectual capital as an important mechanism to link human resource 
management systems and organizational performance. 
The sample for this study was drawn from firms operating in China. This study 
investigated the mediating effects of different components of intellectual capital, 
namely human capital, social capital, innovation capital, by using survey data from 
firm executives. Results of this study showed that knowledge-based human resource 
management systems have positive impacts on human capital, social capital, and 
innovation capital. Furthermore, social capital and innovation capital positively 
influence organizational performance. In addition, social capital and innovation 
capital fully mediated the relationship between knowledge-based human resource 
management systems and organizational performance, indicating that 
knowledge-based human resource management systems can not affect organizational 
performance directly but rather indirectly through social capital and innovation 
capital. 
Knowledge is the fundamental of the current economic development. Intellectual 
capital, which origins from knowledge, becomes the key to continuous 
competitiveness and has pivotal implications for organizational performance. In this 
regard, the management should consider how to accumulate intellectual capital to 
increase organizational values. This study concludes that firms need to emphasize 
knowledge-based human resource management systems, investing resources in related 
human resource management practices to increase the level of human capital, social 
capital, and innovation capital. Only if firms accumulate intellectual capital 
continuously can they win in a competitive environment. 
 




























目  录 
第一章 导论 ..............................................................................................1 
第二章 文献综述与本研究主张见解 ......................................................3 
第一节 知识基础人力资源管理系统 .................................................................3 
一、知识基础人力资源管理系统定义........................................................3 
二、知识基础人力资源管理系统之内涵....................................................4 




第三节  知识基础人力资源管理系统与智慧资本 .........................................45 
第四节  智慧资本与组织绩效 .........................................................................48 
第五节  智慧资本之中介效果 .........................................................................49 
第六节  问题思考 .............................................................................................51 
第三章 研究方法 ....................................................................................54 
第一节 研究对象与数据搜集 ...........................................................................54 
第二节 变数衡量 ...............................................................................................54 
第三节 数据分析方法 .......................................................................................57 
第四章 实证结果 ....................................................................................61 
第一节  相关分析 .............................................................................................61 
第二节  测量模式分析 .....................................................................................61 
第三节  结构方程模式分析 .............................................................................62 
第五章 结论与建议 ................................................................................67 
第一节  结论与讨论 .........................................................................................67 
第二节  管理意涵 .............................................................................................69 































Chapter 1 Introduction .......................................................................... 1 
Chapter 2 Literature Review and Personnal Opinion ......................... 3  
2. 1 Knowledge-Based Human Resource Management Systems .................... 3  
2.1.1 Definition of Knowledge-Based Human Resource Management Systems 
............................................................................................................... 3 
2.1.2 Concept of Knowledge-Based Human Resource Management Systems 4 
2. 2 Intellectual Capital ....................................................................................... 7  
2.2.1 Evolution, Development and Definition of Intellectual Capital ............ 7  
2.2.2 Components of Intellectual Capital ..................................................... 14  
2.2.3 Management, Measurement and Reporting of Intellectual Capital ..... 20  
2.3.Knowledge-Based Human Resource Management Systems and 
Intellectual Capital  .................................................................................... 45 
2.4. Intellectual Capital and Firm Performance  .......................................... 48 
2.5. The Mediating Role of Intellectual Capital ............................................... 49 
2.6. Issues in Intellectual Capital ..................................................................... 51 
Chapter 3 Methodology ....................................................................... 54 
3.1. Sample and Data Collection Procedure  ................................................. 54 
3.2. Measures ..................................................................................................... 54 
3.3. Data Analysis ................................................................................................ 57 
Chapter 4 Results ................................................................................... 61 
4.1. Correlation Analysis  ................................................................................ 61 
4.2. Measurement Model Analysis ..................................................................... 61 
4.3. Structural Equation Model Analysis ........................................................ 62 
Chapter 5  Colclusions......................................................................... 67 
5.1. Conclusion and Discussion  ...................................................................... 67 
5.2. Managterial Implicaatons  ....................................................................... 69 
5.3. Limitation and Suggestion ........................................................................ 70 
References ............................................................................................... 72 
Appendix................................................................................................. 78 





























图 1 智慧资本观念流派图 9
图 2 智慧资本概念图 11
图 3 斯堪地亚保险及财务公司(Skandia)市场价值架构图 16
图 4 智慧资本管理的模型 21
图 5 斯堪地亚领航者 26
图 6 斯堪地亚公司的流程模式 29
图 7 财务报告与新智慧资本的报告构面 38
图 8 奥地利赛伯斯多夫研究中心智慧资本报告模型 41
图 9 智慧资本星象图 42
图 10 资策会智慧资本雷达图 42
图 11 研究架构 64





























表 1 智慧资本发展重要事件表 12
表 2 智慧资本定义汇整 14
表 3 智慧资本组成要素汇总 17
表 4 无形资产衡量指标 23
表 5 平衡计分卡与知识管理之关联性指针对照表 25
表 6 斯堪地亚智慧资本报告指标 26
表 7 Bontis智慧资本分类指标 30
表 8 Skandia 智慧资本报表 39
表 9 Systematic 智慧资本报表 40
表 10 智慧资本内部报告的优缺点比较表 43
表 11 智慧资本外部报告的优缺点比较表 44
表 12 相关系数表 62
































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
